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The process of attestation for library staff has recently been introduced
in Armenia following amendments to the national law on libraries and
librarianship. According to these changes, all librarians are now required to
undergo attestation through a training program approved by the competent
governmental authority. This is the first time in Armenian history that such a
requirement has been imposed on library employees.

The article is about the introduction of a new attestation (certification)
system for library staff in Armenia, which marks a significant shift in the
country’s approach to professional standards in the field of librarianship. It
provides historical background on attestation in Armenia (such as in public
service and education), explains what attestation means, and examines intern-
ational models of library staff attestation-specifically those in Russia, the United
States, and European Council countries.

The goal of the article is to inform readers about the new legal requi-
rement for attestation of Armenian library staff, explain what attestation entails,
why it matters, and what questions it raises, compare Armenia’s new approach
with international practices in order to offer perspective, guidance, and potential
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benchmarks, prepare the professional library community in Armenia for this
major change by promoting awareness and understanding of how attestation
supports professional development, standardization, and quality assurance in
librarianship.

In essence, the article seeks to contextualize and clarify a new policy in
Armenia by connecting it to global trends, encouraging thoughtful implementa-
tion, and addressing the concerns that naturally arise from such a foundational
change.
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Introduction:

The library staff is scheduled to be attested in Armenia. The
appropriate law of the Republic of Armenia, which pertains to libra-
ries and library work, was amended, as necessary. It was stipulated
that librarians must complete attestation by the training program
established by the competent government agency in the field of lib-
rarianship.

Not previously has the library staff been subjected to attes-
tation in Armenia. However, the process of attestation is not a new
practice in the RA. The first attestation procedure for government
employees was approved by the Armenian government in 20012 It
was deemed to be in full compliance with the reforms that were
being implemented in the field later in 20233. Therefore, a new
system of attestation for government employees was implemented.
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Teachers' Voluntary attestation was initially implemented in
Armenia in 20214 Additionally, it was designed to evaluate the pro-
fessional knowledge and skills of educators through testing, as was
previously mentioned.

Although the concept of teacher attestation was not new, it
was still employed during Soviet times. Conversely, library employ-
yees have never previously been required to submit an attestation.
Although this is a prevalent practice in certain countries, it is a new
development in the history of Armenia's libraries. Consequently,
there must be some questions and concerns about it. To answer
these questions, we must first understand what an attestation is.

So, what is an attestation?

Attestation / from Latin attestatio-Testimony / is the verifyca-
tion of the authenticity of a document and its signatures by a third
party who witnesses the signing and ensures that proper procedu-
res were followed. It is also an assessment process that determines
the professional level, knowledge, and skills of an employee or lear-
ner. It can be applied in education, public service, professional de-
velopment, and other areas.

The next questions to be asked are.

e Who should undergo the attestation?

e How will the attestation be carried out?

e How often should it take place?

e Will it be voluntary or mandatory?

4 L Ywnwdwpniygjwt npngnud 28 wwyphih 2022 . N 596-L Nwnighsubiph
Ywdwynp wwbunwynpdwu  wprynitupny  nwnigsh npnypwswithh U npw
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hwuduwdnnnyp duwynpdwu Yupgp hwunwwnbint dwuhu
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e What criteria are used for evaluation in an attestation?

e What is the role of attestation in professional develop-
ment?

There are many questions, especially since this is a new and
unclear concept. To gain a better understanding, we should look to
other countries that already have experience with library staff attes-
tation.

International practice of attestation or certification of
the library staff

Attestation Practices in Russia

The Federal Law "On Librarianship"® of 1994 of the Russian
Federation determines that librarians are subject to periodic attes-
tation. This was later approved by The Order of the Ministry of Cul-
ture of the Russian Federation which established the rules for con-
ducting the attestation. The document came into force in 2016 and
was published on the official Internet portal of legal information and
the official website of the Ministry of Culture of the Russian Fede-
ration®.

The attestation can be carried out in a traditional format or
a remote format.

5 depepanbHblii 3akoH oT 29 pekabpa 1994 r. N 78-d3 "O éubnuoTteyHom pene”
(c 3meHeHnaMM 1 pononHeHuamu) https://base.garant.ru/103585/
(24.06.2025)

& MunuctepcTso KynbTypbl Poccuiickoii Pepepaumn. Mpukas ot 24 uioHa 2016 r.
N 1435 o6 yTBepmpeHUn nopagKa NpoBefeHNA NePUOANYECKOI aTTecTauumn pa-
60THUKOB BubnnoTek
https://rulaws.ru/acts/Prikaz-Minkultury-Rossii-ot-24.06.2016-N-1435/
(24.06.2025)
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¢ The traditional attestation can be both in written form and
through an interview. During the testing together with the questions
referring to the professional knowledge of computer skills of the
applicants are also checked.

e Remote attestation involves the use of online questionnai-
res designed to assess the applicant's professional and computer
skills, ensuring they meet the requirements for the position.

Each library independently determines whether to imple-
ment a traditional or remote attestation program.

The attestation can also be regular or unscheduled.

Every five years, a regular attestation process is undertaken
to ensure librarians' compliance with the professional standards of
their positions.

A regular attestation process is conducted every five years
to confirm that librarians continue to meet the professional stan-
dards required for their positions.

For the attestation, a commission is formed consisting of at
least three members who make the following decisions regarding
the applicant's results.

e The applicant is confirmed in their current position;

e The applicant may retain their position but is required to
complete further professional training within the library;

e The applicant is deemed not to meet the requirements for
the position.

As attestation is carried out to validate library staff qualify-
cations, ensure compliance with their current positions, and deter-
mine the need for advanced training, the following categories of lib-
rary employees are subject to attestation.
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e Librarians of all positions;

e Heads of libraries;

¢ Methodologists of librarianship;

e Archivists and library specialists.

Based on the results of the attestation, the attestation com-
mittee decides whether the attested person corresponds to his/her
position.

Each librarian position has specific qualification characteris-
tics that must be met. These are as follows:

e Job Duties: Outlines the primary labour functions that may
be assigned-either in full or in part-to the employee holding the po-
sition. These functions are defined with regard to technological co-
herence and task interconnectivity, promoting optimal specialization
across the workforce.

e Knowledge Requirements: specifies the essential knowled-
ge required for the role. This includes both professional expertise
and familiarity with relevant regulatory legal acts as well as other
documents necessary for the effective performance of job duties.

e Qualification Requirements: defines the necessary level of
professional training and outlines the expectations for additional
professional development or advanced training as required for the
role.

After the attestation process, based on the grades received
by the employee, the commission members issue one of the follo-
wing four decisions:

e The employee meets the requirements of the current posi-
tion and is recommended for promotion;
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e The employee meets the requirements of the current po-
sition;

e The employee meets the requirements of the current
position conditionally, subject to one or both of the following:

e Completion of additional professional education in the
field of librarianship;

e Fulfillment of the requirements or recommendations set
forth by the Attestation Commission;

e The employee does not meet the requirements of the posi-
tion.

The U.S. Approach to Library Staff Certification and Ac-
creditation

In the USA, the development of formal accreditation and
certification for library staff has taken several decades, making it
difficult to pinpoint a specific starting point for U.S. libraries. Ini-
tially, the American Library Association (ALA) was responsible for
accrediting library programs, while certification for individual libra-
rians remained an open issue. The need for staff certification fre-
quently resurfaced in discussions.

In 1996, leaders from the ALA divisions, specifically the
Public Library Association and the Library Administration and Ma-
nagement Association, along with the board of the Association of
Specialized and Cooperative Library Agencies, approved a program
for Certified Public Library Administrators’. This decision reignited
the certification debate. However, a standardized nationwide certifi-
cation system has not been established, as each state has its requi-
rements for library staff. Nevertheless, educational and certification

7 https://www.ala.org/tools/atoz/certification-and-licensure(24.06.2025)
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standards play a crucial role in guiding the broader profession
throughout the United States.

In the U.S., both certification and licensure assist employers
in evaluating the knowledge and skills of library staff. Certification
demonstrates a commitment to professional growth, while licensure
indicates that the state officially recognizes an individual's skills and
grants them the legal authority to practice. Certification is entirely
voluntary and available to anyone who seeks it, in contrast to licen-
sure, which is mandatory and enforced by government agencies.
Library employer requirements may vary significantly from state to
state. Different types of libraries require different certification ty-
pes:

- Public Librarian Certification3: Required for working in
public libraries. Most public librarian positions require a Master of
Library Science (MLS) or a Master of Library and Information Scie-
nce (MLIS) degree. Certification may be requirement for library
directors and administrators, but optional for general librarians.

- Academic Librarian Certification: Necessary for libra-
rians in colleges and universities. A master's degree in library
science (MLS), preferably from an American Library Association
(ALA) accredited school, is necessary for getting a position as an
academic librarian, although some positions may require an advan-
ced degree in a subject speciality.

- Special Librarian Certification: For librarians in specia-
lized libraries, such as law or medical libraries or librarians working

8 State/Regional Certifications (primarily for public library staff)
https://ala-apa.org/certification-news/stateregional-certifications/ (24.06.2025)
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in special libraries serving particular populations, such as the blind
and physically handicapped.

- School Librarian Certification: Required for librarians in
schools. According to the American Association for School Libra-
rians (AASL), the appropriate first professional degree for a school
librarian is either of the following:

e A master's degree from a program accredited by the
American Library Association (ALA)

e A master's degree with a speciality in school librarianship
from a program recognized by AASL in an educational unit accre-
dited by the National Council for Accreditation of Teacher Education
(NCATE)

Some states require a Master's degree in Library Science
(MLS), while others may accept only certification or licensure. Re-
quirements for certification can also vary based on educational qua-
lifications and library types, leading to different standards for pu-
blic librarians, academic librarians, and school librarians. The most
notable difference among them is the educational requirement. The
certification criteria can differ significantly between states in several

ways:
- Not all states have certification programs or requirements.
- Certification may be mandatory or voluntary.
- It may apply to all library workers or only specific catego-
ries.

- Certification can be granted based on exams, portfolios, or
course evaluations.
- It may relate to individual career growth opportunities.
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While some libraries may only require a bachelor's degree
in Library Science or a related field-mostly referring to public lib-
raries-others necessitate a Master's degree accredited by the ALA.
Libraries that do not require a master's degree often offer different
levels of certification. Relevant work experience and continuing
education are also taken into account. States typically have laws go-
verning certification, and some may require certifications for all
levels of staff, only for librarians, or exclusively for directors. In so-
me cases, library staff must obtain certification for their library to
receive state funding or to participate in state retirement plans. The
purpose of these certifications may include legal requirements, skill
enhancement, or the need to practice. Regardless of whether a lib-
rarian holds a master's or bachelor's degree, continuing education-
such as attending conferences, webinars, and workshops-is man-
dated across all states. Ongoing education and certification are vital
in the profession, making it essential for librarians to stay updated
on continuing education requirements to maintain their knowledge
and skills in this ever-evolving field.

Recertification Requirements®:

A librarian's certification is valid for five years from the date
of issue. To renew the certificate, the librarian must submit a recer-
tification application to the state library and archives administrator,
along with proof of having satisfactorily completed either:

- Three semester credits in library science, including inst-
ruction in established core competencies; or

9 Recertification Education Requirements
https://www.alanet.org/certification/recertifying-your-clm/recertification-
education-requirements (24.06.2025)
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- Forty-five hours of library-related continuing education,
also covering the core competencies.

State-Specific Certification Examples

Nevada:

Levels of education and experience required:

- A master's degree; or

- A bachelor's degree with at least 2 years of library expe-
rience; or

- An associate's degree with at least 4 years of library expe-
rience; or

- A high school diploma or general equivalency diploma with
at least 6 years of library experience.

- Have completed at least 21 semester credits from an accre-
dited college or university, or 315 hours of continuing education or
an equivalent combination of the two (1 semester credit = 15 hours).

Virginia

Levels of Education and Experience:

A master's degree in library science is required, as identi-
fied by the American Library Association's (ALA) Directory of Insti-
tutions Offering Accredited Master's Programs in Library and Infor-
mation Studies. This includes a knowledge of books and library
techniques equivalent to that required for graduation from any acc-
redited library school, or graduation from a school of library scien-
ce accredited by the American Library Association.

Applicants must provide a copy of their graduate transcript
(official or unofficial), which should include their academic record
(grades), the type of degree received, and the date the degree was
conferred.
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Florida, Georgia, Hawaii

Require none

Library Staff Certification Practices in European Coun-
cil Countries

In 1997, the Lisbon Recognition Convention', officially
known as the Convention on the Recognition of Qualifications
concerning Higher Education in the European Region, was adopted
in Lisbon, Portugal. This convention was ratified by all member
states of the Council of Europe and legally ensures that higher
education qualifications are recognized throughout the European
region. Each country's NARIC/ENIC center facilitates the recognition
of foreign degrees under this framework, which includes Armenia
as a member of the NARIC/ENIC network™.

Additionally, the Council of Europe plays a role in enhancing
the quality and professionalism of library staff across Europe. Orga-
nizations such as CILIP (Chartered Institute of Library and Informa-
tion Professionals) in the UK, as well as networks like Eurolib (Euro-
pean Institutions' Library Network) and LIBER (Association of Euro-
pean Research Libraries), have established standards and provided
certification or professional registration for library and information
professionals within and across European countries. However, each
Council of Europe member country determines its own library staff
certification standards independently.

1%L isbon Recognition Convention
https://www.coe.int/en/web/higher-education-and-research/lisbon-recognition-
convention (24.06.2025)

WENIC-NARIC: gateway to recognition of qualifications
https://www.enic-naric.net/ (24.06.2025)
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The requirements for library staff certification can vary sig-
nificantly from one country to another. While some countries man-
date periodic attestation for public library staff, others have imple-
mented special programs and exams.

Below are examples of specific systems for library staff qua-
lification and certification in various countries:

- Moldova: Requires to undergo attestation every five years
for public library staff. The certification procedure is organized by
the Ministry of Education, Culture, and Research in collaboration
with other authorities™.

- United Kingdom: Requires LIS degrees accredited by
CILIP (Chartered Institute of Library & Information Professionals).
Professional registration options include ACLIP (affiliate), MCLIP
(chartered member), and FCLIP (fellow)™. However, membership is
not mandatory to work in the library profession.

- Ireland: The Library Association of Ireland accredits cour-
ses and offers exams, diplomas, certifications, and recognizes quali-
fications. Typically, managerial roles in public libraries require an
MLIS or an equivalent qualification™.

12 Study on continuous professional education of specialist staffs of the National
Library System of Moldova
https://www.researchgate.net/publication/372061070 Study on continuous
professional education of specialist staffs of the National Library System
(24.06.2025)

3 Professional Registration Certification
https://www.cilip.org.uk/page/professionalregistrationcertification (24.06.2025)
The Library Association of Ireland
https://www.libraryassociation.ie/continuing-professional-development/
(24.06.2025)
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- France: The Ministry of Culture is developing a national
skills framework under an ongoing "Library Plan", which includes
access to competitions and structured training paths for library
staff™.

- Spain: Public library recruitment involves competitive civil
service exams'®, similar to those in France.

- Germany: Offers several career paths. The librarian role
typically requires a bachelor's or master's degree in LIS, plus comp-
letion of the Referendariat (a civil-service-style trainee program).
Alternatively, there is a vocational path, which involves a 2-3 year
apprenticeship. Foreign degrees must undergo a recognition pro-
cess for equivalency. Non-academic or library paraprofessional ro-
les may require only vocational training or an assistant-level qualifi-
cation'.

- Nordic Countries (Norway, Sweden, Finland)'®: In Nor-
way, work experience and computer skills, with a bachelor's or
master's degree in LIS required. In Sweden and Finland, a bache-
lor's degree in LIS is sufficient for many positions, though a mas-
ter's degree is preferred for roles in university libraries. There is
no single special professional body responsible for the certification

15 Training after civil service exam https://www.enssib.fr/en/our-courses/courses-
following-competitive-entrance-exam (24.06.2025)

16 Universidad de Granada Library Staff Training Week 2025
https://biblioteca.ugr.es/informacion/presentacion/staff-training-week-
2025 (24.06.2025)

17 Studied Library and information Science
https://meinjob-bibliothek.de/en/studies/ (24.06.2025)

18 Nordic recognition information centres https://norric.org/ (24.06.2025)
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of the library staff, and decisions are often made by individual insti-
tutions.

Bulgaria: LIS education is offered at the bachelor's, mas-
ter's, and doctoral levels. Students gain knowledge of European lib-
rary standards and quality management standards (ISO)'".

Summary

Many countries today have chosen higher education as a key
policy for future development, as it plays a crucial role in fostering
democracy. Libraries, being custodians of resources essential for
knowledge and education, have a significant role as sources of
information and learning. Therefore, it is not surprising that having
qualified and competent library staff, along with ongoing education,
are fundamental criteria for becoming a librarian.

To meet these needs, governments, institutions, and library
associations have developed standards and qualifications necessary
for modern librarians. In some countries, these programs are called
attestation, and in others, certification. But whatever the name,
their purpose is the same: to prepare qualified and competent libra-
ry staff who can meet the evolving needs of modern information
environments.

Attestation, certification, and licensure programs for libra-
rians have been created by governments or library associations in
various countries, based on national standards, traditions, and the
specific characteristics of their libraries. These programs can be
either voluntary or mandatory, with requirements that vary not only

19 Republic of Bulgaria. National Centre for Information and Documentation

https://nacid.bg/en/bulgarian-qualifications-abroad/certificates/ (24.06.2025)
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from country to country but sometimes between regions within the
same country.

In some countries, attestation is government-controlled and
regulated by law. It not only demonstrates a librarian's competency
and knowledge but also supports career advancement. In others,
certification is managed by library associations, which develop spe-
cific programs tailored to different librarian roles.

Some libraries require employees to hold degrees or have
certificates in library science. Because libraries can differ-public,
school, academic, and beyond-requirements may vary according to
the type of library and the specific position. In other words, many
nuances must be taken into account. Some libraries do not require
any certification. However, one thing remains consistent across all
libraries and related institutions: the importance of ongoing profes-
sional development. This can be achieved through online courses,
live and recorded webinars, panel discussions, workshops, and
more.

Armenia must develop its system of attestation or certifica-
tion. At the same time, since Armenia is part of the European
NARIC/ENIC network, its librarian qualification standards must align
with those of European countries-without contradicting national
priorities and practices. Researching and analyzing the experiences
and practices of other nations is essential for shaping Armenia's
standards in librarianship.

Whether these programs will successfully cultivate qualified
library staff-or become tools of manipulation-only time will tell.
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UStUSUUNPNRYU GPUM,ULUYULLEPh SUUUPR Unp
sunpnpnahstip b dhgwqquihti thnpd

unuu Usurnm3uu
luyn Uynp wadwt wqquypti dwiuwlw qpunuwpwi

Pwbuwyh pwnbp' <wjwunwuh <wupwwbnnggniu, gpunwpwu,
opbup, wunbumwynpnd, YEpwwwwmpwuwnid, dhowqqwihtu thnpd, nwupu-
pwgubin:
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